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 Strong Partners Serving NC Manufacturers



Day 1 | Tuesday, Oct 20, 2015 

8:00–8:45 am Breakfast, Registration & Networking

8:45–10:15 am Welcome & Keynote Speakers
Welcome–Carroll Thomas, Director, NIST Manufacturing Extension Partnership
Economic State Of Manufacturing–Dr Walden, William Neal Reynolds Distinguished Professor, NC State University
EDPNC–Growing The Manufacturing Industry In NC–Chris Chung, CEO, Economic Development Partnership of North Carolina

10:15–10:30 am Break–Visit Exhibits

Track Topics
Developing Markets Actionable Ideas 

for Improvement
Emerging Technologies/
Trends in Manufacturing

Advanced Talent Mgmt/
Workforce Development

Sustainably-Minded 
Manufacturing

Session 1
10:30–11:30 am

North Carolina Ports: Working 
to Drive Manufacturing 

No session in this track.  
Please choose a session from 
another track.

Reinforcing a Unique 
Manufacturing Culture in a New 
Location 

Developing a Pipeline Raising the Bar in Tire Industry 

Session 2
11:45 am–12:45 pm

Navigating International  
Trade & Export 

Manufacturing Excellence 
Framework 

No session in this track.  
Please choose a session from 
another track.

Apprenticeships:  
Building Your Own 

Story Time: How NC 
Manufacturers Turned 
Sustainability from Fairytale into 
Real-World Success 

12:45–2:15 pm Lunch & Networking/Keynote Speaker
Mike Kauffman, General Manager Manufacturing & Supply Chain, Composites & Ceramic Matrix Composites, GE Aviation

Session 3
2:30–3:30 pm

North Carolina in the  
Global Economy 

No session in this track.  
Please choose a session from 
another track.

Additive Manufacturing/3D 
Printing 

The Right Person for the  
Right Job 

Energy Savings in 
Manufacturing

3:30–4:00 pm Break–Visit Exhibits

Session 4
4:00–5:00 pm

No session in this track.  
Please choose a session from 
another track.

Creating a Culture of Change Doing Business with New 
Entrepreneurs, Are you CRAZY! 

(Track A) 
The Cambro Way: Reinforcing an 
Unique Manufacturing Culture in 
a New Location 

(Track B) 
NC Triangle Apprenticeship 
Program 

Breakout Session
5:00–6:00 pm

No Session No Session What is PowerAmerica & How 
to Get Involved 

No Session No Session

Day 2 | Wednesday, Oct 21, 2015 

8:30–9:30 am Breakfast & Networking

Session 5 
9:30–10:30 am 

No session in this track.  
Please choose a session from 
another track.

Small Company Attitude – Big 
Company Aptitude

Additive Manufacturing/3D 
Printing to Designing Power 
Electronic Systems 

The Value of In-State Resources Accident Prevention through 
Employee Engagement: 
Developing an Empowered 
Safety Committee 

10:30–11:30 am Break–Visit Exhibits

Session 6 
11:30 am–12:30 pm

No session in this track.  
Please choose a session from 
another track.

Transition to ISO/DIS 9001:2015 New Product Development The Benefits of a Work-Ready 
Community 

PANEL–In Support of 
Sustainability 

12:30–2:00 pm Lunch/Keynote Speaker, NCMEP Leadership in Manufacturing Awards
Lew Ebert, President and CEO of the NC Chamber, John E. Skvarla, III, Secretary of the North Carolina Department of Commerce 

2015 Manufacturing Conference

mfgCON Powered by
NCMEP



Developing Markets Actionable Ideas for Improvement Emerging Technologies/ 
Trends in Manufacturing

Advanced Talent Mgmt/ 
Workforce Development Sustainably-Minded Manufacturing

North Carolina Ports: 
Working to Drive Manufacturing

Speakers

Paul J. Cozza, Chief Executive Officer 
North Carolina State Ports Authority

Abstract

With growing international trade volume, 
forward-looking businesses and industries 
are increasingly relying on competitive 
access to global markets. North Carolina’s 
Ports of Wilmington and Morehead City, 
plus inland terminals in Charlotte and the 
Piedmont Triad at Greensboro, possess 
the capability and capacity to serve 
as competitive alternatives to ports in 
neighboring states. Owned and operated by 
the North Carolina State Ports Authority, 
the state’s port system combines modern 
facilities and abundant capacity with 
the commitment to excel in service to its 
customers without taxpayer subsidy.

Session attendees will learn how the North 
Carolina State Ports Authority works to 
enhance the economy statewide and drive 
manufacturing, how the Ports Authority is on 
track for a record 2015 fiscal year–projecting 
to handle the most TEU’s in Authority 
history–and will also have its most profitable 
year to date. Presenter Cozza will look at 
the current status of the Ports Authority 
and talk about its future by addressing the 
organization’s five-year strategic plan. He 
will outline the advantages of using North 
Carolina’s ports and demonstrate how the 
Ports Authority is quickly becoming the 
fastest growing collection of ports on the 
East Coast.

No session in this track. Please 
choose a session from another track.

Reinforcing a Unique Manufacturing 
Culture in a New Location 

Speakers

Mel Radford, VP Engineering/R&D, 
Livingston & Haven & Kevin Grayson, 
Business Growth & Innovation Director, 
NC State Industry Expansion Solutions

Abstract

Having an innovation strategy is essential to 
the survival and prosperity of every type of 
organization. Innovation allows companies 
to restart the business lifecycle and is one 
of the most effective methods for improving 
profitability. However, research shows that 
fewer than 10 percent of US companies have 
a formal innovation process. 

This workshop will introduce participants 
to a proven process to “ideate,” test, 
maintain and sustain an innovation system. 
Participants will experience “hands-on” 
exercises as part of this workshop. 

Panelist Radford will present a supporting 
company case study, demonstrating how 
innovation engineering was applied at 
Livingston & Haven to successfully develop 
new products. 

Developing a Pipeline Through Youth 
Apprenticeship 

Speakers

Martin Kegel, Fabrications Operations 
Manager, Caterpillar, Julie Ammons,  
Human Resources Manager, Caterpillar, 
Cathy Swindell, Director of Industry Services, 
Central Carolina Community College

Abstract

The Caterpillar Youth Welding 
Apprenticeship Program began in 2012 as a 
partnership between Caterpillar, Lee County 
Schools, NC Department of Commerce 
(NCDOC) and Central Carolina Community 
College’s (CCCC) welding curriculum, and 
NCWorks Customized Training programs. 
Its purpose is to train high school students 
for careers in welding, as well as to build a 
qualified pool of welders for Caterpillar and 
other companies. 

Sophomore high school students complete 
a rigid application process in the spring and 
begin the program in the fall of their junior year. 

At age 18, and after graduation, those 
students who have successfully completed 
the program may apply for open positions 
within Caterpillar’s fabrications facility. 
The program was recognized as a best 
practice at Caterpillar both nationwide and 
worldwide, additionally demonstrating the 
value of apprenticeship-related collaborative 
partnerships as the state of North Carolina 
and industry work together to create highly-
skilled candidates for the state’s advanced 
manufacturing workforce. 

Panelists will discuss the experience and 
impact they had working with partners and 
students within the program.

Raising the Bar in Tire Industry 
Manufacturing Practices

Speakers

Michael Darr, Plant Manager, Bridgestone

Abstract

As the world’s largest tire and rubber 
company, Bridgestone claims many firsts 
in the tire and rubber industry. In 1997, 
the company announced and completed 
an initiative that all Bridgestone Americas 
manufacturing facilities would achieve 
ISO 14001 Environmental Management 
Certification by 2000. Currently, 52 
Bridgestone Americas facilities are certified. 
In 2009, Bridgestone became the first 
tire company worldwide to attain LEED 
certification of two of its existing tire 
manufacturing facilities.

Session attendees will learn how after a 
decade of continuous improvements and 
tracking, the Bridgestone Wilson passenger 
tire manufacturing facility in Wilson, NC 
successfully diverted all waste from landfills 
through reuse and recycling, achieving zero 
waste to landfill (ZWTL). Bridgestone applied 
for waste diversion claim validation from 
Underwriters Laboratories, whose process 
to assess the ZWTL claim required detailed 
audits of the plant’s performance data and 
on-site/off-site recycling outlets. In 2014, 
Bridgestone Wilson became the first facility 
in the world to achieve this designation. The 
plant also received ISO 50001 certification 
for superior energy performance.

Teammates at all Bridgestone Americas tire 
manufacturing sites use the Wilson plant’s 
achievements as examples for embracing 
sustainable ways of doing business and 
manufacturing products.

11:45am-12:45pm Session 2

Day 1 
Session 1 |10:30-11:30am



Developing Markets Actionable Ideas for Improvement Emerging Technologies/ 
Trends in Manufacturing

Advanced Talent Mgmt/ 
Workforce Development Sustainably-Minded Manufacturing

Navigating International Trade & Export

Speakers

Rick Hill, Director of International Trade, 
Economic Development 
Partnership of North Carolina

Abstract

North Carolina’s International Trade 
Division positions experts globally to 
help manufacturing companies thrive in 
North Carolina by growing their business 
internationally. 

Session attendees will learn how the 
Division, through two domestic and six 
foreign office locations, provides expert 
assistance to state firms seeking overseas 
market opportunities. Its multilingual 
business development managers offer quality 
assistance and advice on exporting, and 
also specialize in specific industry sectors. 
Managers in Raleigh, NC and High Point, NC 
consult with businesses to help evaluate 
opportunities and guide entry into unfamiliar 
global markets.

Manufacturing Excellence Framework

Speakers

David Catt, Plant Manager, 
Keihin Carolina System Technology

Abstract

Keihin Carolina System Technology is an 
electronic assemblies manufacturer based 
in Tarboro, NC. The company usesadvanced 
robotics technologies and automated 
manufacturing processes to lead the  
industry in quality performance and to 
provide world-class products. Intelligent 
products, some of the most highly sought-
after products worldwide, are our specialty. 
We provide these products to our customers, 
adhering to a worldwide standard of 
environment preservation and utilizing state 
of the art technology.

Keihin will discuss their performance 
excellence journey. The process, the benefits 
to the organization and what they have 
learned along the way.

No session in this track. Please 
choose a session from another track.

Apprenticeships: Building Your Own

Speakers

Dawn Braswell, Training Manager,  
Siemens Energy & Jill Lutz, Executive 
Director of the Skills Initiative, Central 
Piedmont Community College

Abstract

Siemens and Central Piedmont Community 
College (CPCC) have partnered in talent 
development for their incumbent workers 
and new employees. Through registered 
apprenticeships, Siemens is able to identify 
skilled workers to meet their needs as their 
tenured workforce retires.

CPCC acts as the educational partner in the 
apprenticeship, with students enrolling in 
either mechatronics technology or computer 
integrated machining courses. The primary 
candidate pool consists of local high school 
juniors or seniors, in collaboration with 
guidance and career counselors, and parents. 

As part of the process, parents and students 
are invited to tour the Siemens facility to 
learn more about the company’s operations. 
Additionally, they learn about how to apply 
for consideration, potential pay rates, and 
details such as pursuing further education 
once the apprenticeship ends.

Session attendees will learn the details of 
the CPCC/Siemens partnership, including 
specifics on the summer internships and 
coursework that narrow the candidate pool.

Story Time: How NC Manufacturers 
Turned Sustainability from Fairytale into 
Real-World Success

Speakers

Sandra Carter, Environmental Corporate Coordinator, 
Alice Wesselman, Environmental Supervisor, 
Thomas Built Buses, Daimler Trucks 
North America

Abstract

Sustainability may often be perceived 
as an elusive term or a marketing 
buzzword. However, many North Carolina 
manufacturers have demystified what it 
means to have success in sustainability. In 
fact, sustainability has become a leading 
driver for meaningful, measurable change 
that has influenced every angle of doing 
business, from operations to culture. 

Through first-hand accounts, session 
attendees will learn how leading 
manufacturers have embraced its meaning 
from senior leadership down to the plant 
floor, and how sustainability can mean more 
than a re-branded term for EHS issues or an 
advanced recycling program. 

12:45-2:15pm Lunch & Networking/Keynote Speaker

Day 1 
Session 2 | 11:45am-12:45pm
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Developing Markets Actionable Ideas for Improvement Emerging Technologies/ 
Trends in Manufacturing

Advanced Talent Mgmt/ 
Workforce Development Sustainably-Minded Manufacturing

North Carolina in the Global Economy

Speakers

Lukas Brun, Senior Research Analyst at 
Duke’s Center on Globalization, 
Governance and Competitiveness

Abstract

New industries are assuming an increasingly 
vital role in North Carolina’s economy. 
Presenter Brun will speak on the use of 
insights developed from the Duke-hosted 
North Carolina in the Global Economy 
website to identify emerging market and 
technology trends in industry, and will 
discuss areas of high value for North 
Carolina’s companies. 

The framework for the presentation will 
be global value chain analysis, developed 
by the Duke University CGGC, which has 
been widely adopted by international and 
multinational development agencies to 
understand global industries and the place  
of regions within them.

No session in this track. Please 
choose a session from another track.

Additive Manufacturing/3D Printing 

Speakers

Travis Beert, Engineering Manager & Alex 
Abernethy, Senior Manufacturing Engineer 
Eaton Corporation

Abstract

Eaton Corporation is a heavy-duty truck 
transmission manufacturing facility in Kings 
Mountain, North Carolina. For years, additive 
manufacturing and 3D printing technology 
have been valuable tools in product 
development. Over the past four years, Eaton 
has incorporated this technology into its daily 
continuous improvement. 

Panelists will demonstrate how the company 
has used this tool to improve manufacturing 
processes and operational performance. 
Examples include Poka Yoke devices to 
improve quality and safety tools that protect 
employees. Other simple, yet valuable, uses of 
the technology will be highlighted with specific 
samples demonstrated for a hands-on look.

Session attendees will:

1. Learn easy ways to improve their 
manufacturing bottom line with  
3D printing

2. Acquire knowledge of how to 
incorporate 3D printing into a  
Poka Yoke toolbox to improve quality

3. Learn how 3D printing may help 
improve plant safety performance

The Right Person for the Right Job

Speakers

Kory Wilcox, Human Resources Business 
Leader, GE Aviation, Ginger Shaffer,  
Chair of Workforce Development, Chris Bare, 
Director, Industry & Trade Services, 
Wilkes Community College

Abstract

GE Aviation is a leading provider of jet 
engines, systems and services. Its West 
Jefferson, NC site has doubled in size to 
supply engine components for the LEAP X 
jet, a new jet engine platform using state-
of-the-art technology that provides higher 
performance than any engine before it. 

Existing orders of more than 8,000 
engines require the company to execute at 
unprecedented levels. To meet the demands, 
GE Aviation West Jefferson sought to recruit 
and hire 105 machinists, a challenge in a 
rural area. Pre- and post-hire training efforts 
were created with continuous improvement 
methods throughout to ensure the success of 
new and existing employees. 

The session will highlight the unique 
collaborative efforts of the local workforce 
team who undertook the effort and the 
results achieved. Attendees will learn 
how a targeted candidate recruitment and 
assessment campaign yielded “best of the 
best” hires.

Energy Savings in Manufacturing

Speakers

Dr. Stephen Terry, Director, Energy Solutions 
and the NC IAC, NC State University

Abstract

Energy costs can account for up to 10  
percent of a manufacturer’s total operations 
cost. Understanding your energy use can be 
a daunting task. Hear from the director of the 
state’s US Department of Energy Industrial 
Assessment Center on how students and 
extension specialists work together to 
quantify energy consumption, analyze energy 
rates and identify opportunities for efficiency 
and conservation measures. Dr. Stephen 
Terry will demonstrate how practical 
solutions can help reduce costs, increase 
profits and help manufacturers thrive.

3:30-4:00pm Break–Visit Exhibits

Day 1 
Session 3 | 2:30-3:30pm
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Developing Markets Actionable Ideas for Improvement Emerging Technologies/ 
Trends in Manufacturing

Advanced Talent Mgmt/ 
Workforce Development

Advanced Talent Mgmt/ 
Workforce Development

No session in this track. Please 
choose a session from another track.

Creating a Culture of Change

Speakers

Aaron Huston, Supply Management 
Operations Supervisor, Deere-Hitachi 
Construction Machinery Corporation

Abstract

Deere-Hitachi Construction Machinery 
Corporation in Kernersville, NC, is a mid-sized 
excavator manufacturing facility focusing 
its business primarily on the Americas. As a 
joint venture formed in 1988, the company 
manufactures two brands of excavators, John 
Deere and Hitachi.

To meet unique customer needs and increase 
time to market, the company employs lean 
manufacturing practices, including kanban 
replenishment notification systems to guide 
material through the factory and accurately 
track inventory levels, as well as a rigorous 
quality assurance inspection process.

Huston will provide manufacturers with 
a firsthand account of how his company’s 
employee culture ensures continuous 
improvement to drive manufacturing results. 

Attendees will gain an understanding of:

1. Successful employee buy-in and 
engagement

2. Commitment to complete factory 
implementation

3. Necessary risk-taking is necessary in 
order to move from good to great

4. How opportunities can be treasures

Doing Business with New 
Entrepreneurs, Are you CRAZY!

Speakers

Molly Hemstreet, Opportunity Threads &  
Dan St. Louis, Manufacturing Solutions Center

Abstract

Molly Hemstreet, founder of OpportunityThreads 
is an employee-owned apparel company in 
Morganton, NC. Hemstreet developed her 
business by helping new entrepreneurs launch 
product lines that involved short runs of specialized 
products. Resulting products have been featured in 
GQ, InStyle and People magazines, and on TV.

In 2013, Opportunity Threads, Burke 
Development, Inc. and the Manufacturing 
Solutions Center (MSC) partnered to form 
the Carolina Textile District (CTD), a strategic 
value chain network of textile-related 
manufacturers that collaborate to meet the 
increasing demand for US textile production. 

Session attendees will learn how CTD has 
grown its network and created jobs by: 

1. Developing a one-stop shop of resources 
and coordinating a domestic textile 
supply chain

2. Aiding existing manufacturers by passing 
them work, forming a support system and 
connecting older mill owners to modern 
clients

3. Identifying and developing new business 
opportunities both within the value chain 
and outside the value chain as the need 
arises for support entities and cross-
sector partnerships

Track A

The Cambro Way: Reinforcing an  
Unique Manufacturing Culture in a  
New Location

Speakers

Wendy Danbury, Organizational Development 
Manager, Cambro & Jeff Bright, Associate 
VP of Corporate Ed and Economic 
Development, Alamance Community College

Abstract

In April 2014, California-based Cambro 
Manufacturing began building a state-of-the-
art manufacturing and distribution center for 
its high-grade plastics food-service products 
in Mebane, NC. Recruiting employees 
involved defining and screening for the skills, 
experience, qualities and characteristics 
that would best fit the open positions and 
company culture. 

Cambro worked with Alamance Community 
College to plan for new hire training, as well 
as the training of 18 Cambro employees 
transferred from its West Coast locations. The 
resulting plan included technical skills, safety 
certifications, a proprietary management 
operating system, and the Cambro Way, a 
course designed by Alamance Community 
College’s Bright and Cambro’s Wendy 
Danbury, to be rolled out prior to the plant’s 
January 26, 2015 opening.

Session attendees will learn how the training 
carried the plant through a challenging startup 
and helped develop a common understanding 
of shared responsibility.

Track B

NC Triangle Apprenticeship Program

Speakers

Lukas Schoenwetter, Chairman NCTAP, 
Director of Human Resources, Buhler 
Aeroglide; Kent Misegades, Vice-Chairman 
NCTAP, Director of Development,  
Thales Academy; & Mason Hurlbut,  
NCTAP apprentice

Abstract

NCTAP is an apprenticeship program 
designed to develop experts needed in the 
modern workforce. An apprenticeship offers 
a unique start to a professional career. The 
program, based in North Carolina’s Triangle 
area, focuses on integrated basic training 
which develops technical, methodological, 
and social skills. The core training program 
utilizes a hands-on approach to develop skills 
across a wide range of disciplines.Starting 
in the 11th grade of high school, this 4-year 
program is divided into modules, with classes 
leading to an Associate’s Degree (AAS) in 
Mechanical Engineering Technology at Wake 
Tech Community College and paid, on-the-job 
training at participating Triangle employers. 

NCTAP is proud to be associated with 
Apprenticeship 2000, a highly-successful 
program in the Charlotte area, and with 
the NC Department of Commerce’s 
Apprenticeship & Training Bureau. .Mason 
Hurlbut, a 2nd year apprentice with Buhler 
Aeroglide will be on hand to discuss his 
experiences in the program.

Breakout Session 
5:00-6:00pm

What is PowerAmerica & How to Get Involved | Dr. Muth, Deputy Director/CTO for PowerAmerica

PowerAmerica is part of the National Network for Manufacturing Innovation (NNMI) and is a $146 million dollar Private-Public partnership focused on advancing and accelerating the 
commercialization of wide band gap semiconductor power electronics. Wide band gap semiconductors Silicon Carbide and Gallium Nitride operate at higher temperatures, higher voltages 
and switch faster than silicon devices enabling smaller, lighter more energy efficient power electronic systems. Applications range from renewable energy applications like solar inverters, to 
electric vehicles, motors and data centers to the power grid. Innovation in wide band gap devices, open foundry models, and power electronics system design will lower the cost and improve 
the reliability of wide band gap power electronics with the benefits of increasing U.S. market competitiveness, creating high-tech jobs, and improving quality of life by improving energy 
efficiency to improve access to cheaper, cleaner, energy.

Day 1 
Session 4 | 4:00-5:00pm
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Developing Markets Actionable Ideas for Improvement Emerging Technologies/ 
Trends in Manufacturing

Advanced Talent Mgmt/ 
Workforce Development Sustainably-Minded Manufacturing

No session in this track. Please 
choose a session from another track.

Small Company Attitude – Big Company 
Aptitude

Speakers

 Kim Sutton, President, Red Wolf

Abstract

Red Wolf Company is a small contract 
manufacturing company located in Sanford, 
NC. As a company that provides outsourced 
manufacturing solutions, Red Wolf deals 
with a wide-range of customers from small, 
entrepreneurial businesses to Fortune 50 
enterprises. Servicing this diverse customer 
base requires agile business processes and 
an informed, engaged workforce.

Kim will discuss how Red Wolf lives with 
and manages nearly constant change and 
improvement, adapting “big company” 
processes and tools to a smaller company 
environment. In 2014 Red Wolf experienced 
triple year-over-year growth and more 
than doubled its employee base. Managing 
through this major business shift led to many 
lessons learned and reinforced certain key 
values. Kim will highlight how the company 
evolved and, perhaps more importantly, 
how certain things did not evolve. Red Wolf 
was able to scale-up certain processes to 
meet customer demands while maintaining 
a small company “feel” where all employees 
are involved and informed in business. 
Many things that Red Wolf does have 
programmatic names at larger companies – 
Lean, Self-Directed Workforce, 5S, etc. – but 
are executed in a small company environment 
without all the bells & whistles. Kim hopes 
to share her pragmatic approach to driving 
growth and improvement.

Additive Manufacturing/3D Printing to 
Designing Power Electronic Systems

Speakers

Dr. Douglas C Hopkins, Dir., 
Laboratory for Packaging Research in 
Electronic Energy Systems, 
NSF FREEDM Systems Center 
NC State University

Abstract

The world of 3D printing has exploded for 
a wide range of users, from hobbyists, to 
“makers,” to professional designers using 
million-dollar machines to create products 
from RF microelectronics, to turbine blades, 
to jewelry. 

This session will explore evolving printing 
and dispensing systems, applicable to 
manufacturing power electronics. The 
design of ultra dense electric vehicle motor 
drive inverters, such as those used in the 
Toyota Prius, will be described in detail, 
as well as how 3D printing of fit and form 
models allowed designers to create a more 
complex structure with easier assembly 
and manufacturing. Latest technologies 
for printing ceramics, metals and polymers 
will be reviewed, along with example 
manufacturers of equipment.

Session attendees will hear how the NC State 
University Laboratory for Packaging Research 
in Electronic Energy Systems (PREES) focuses 
on applying 3D printing to designing power 
electronic systems as a means to introducing 
young people to the concept.

The Value of In-State Resources

Speakers

Cathy Hnat, Training Coordinator, Eaton 
Corporation & TJ Haney, Executive Director 
Economic Development, Fayetteville 
Technical Community College

Abstract

In this session, panelists will share 
experiences surrounding the benefits of 
a partnership with the North Carolina 
Community College System and their 
strategic partners. Specific examples will 
be drawn from recent activities as programs 
were implemented to develop a workforce. 

Our presentation will start with the value of 
the state’s incentive through the NCWorks 
Customized Training project, and then 
continue with individual classes paid through 
the NCCCS Business and Industry Support 
funds, and transition to the below-market 
rates charged from the Industry Training 
Department at Fayetteville Technical 
Community College. We will flow through 
eligibility requirements, assessment of 
needs, customization of the training plan, 
scheduling of classes, conduct of training, 
impact of changing production needs, and 
evaluation of the results. Our lessons learned 
can be your springboard to a successful 
relationship with many of North Carolina’s 
manufacturing support resources.

Accident Prevention through Employee 
Engagement: Developing an Empowered 
Safety Committee

Speakers

Kevin McGuire, Safety Program Manager, 
Purolator Facet, Inc.

Abstract

This presentation focuses on accident 
prevention through robust and empowered 
safety committees, beginning with 
discussion about the common phrase “culture 
and engagement”.

Session attendees will learn how Purolator 
Facet addresses the topic through its safety 
committee, and will hear discussion about 
the responsibilities and powers bestowed on 
committee members. Further discussion will 
center on the selection process of committee 
members and challenges faced.

Presenter McGuire will demonstrate how 
maintaining a level of involvement is 
critical and will present various ways the 
company involved committee members, 
such as departmental responsibilities, 
monthly meetings and meeting structure. 
Attention will be paid to challenges and 
hurdles companies must face to achieve a 
complete and robust committee, such as time 
requirements, conversion from a manager-
run to employee-run format, and changing 
the perception of safety within the company.

10:30-11:30am Break–Visit Exhibits

Day 2 
Session 5 | 9:30-10:30am
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Developing Markets Actionable Ideas for Improvement Emerging Technologies/ 
Trends in Manufacturing

Advanced Talent Mgmt/ 
Workforce Development Sustainably-Minded Manufacturing

No session in this track. Please 
choose a session from another track.

Transition to ISO/DIS 9001:2015

Speakers

Joe Mansour, Program Manager, DQS Inc.

Abstract

Mansour’s presentation will provide an 
in-depth comparison of the ISO 9001:2008 
and ISO 9001:2015 standards, covering the 
deleted requirements of the former and the 
newly added requirements of the latter, as 
a means to understanding their impacts on 
quality management systems (QMS). 

Although most of the ISO 9001:2008 
requirements are included in the 2015 
edition, they are not in the same structure/
clause numbering. Some notable items 
missing are the requirements for a 
management representative, a quality 
manual and a preventive action system; 
however, the intent of those requirements is 
still intact in ISO 9001:2015.

The emphasis on stakeholders is to ensure 
long-term business success. Internally, 
organizations may benefit from these 
requirements and use the new structure to 
align different management systems as a 
business management system.

New Product Development

Speakers

Owen Schultz, Vice President of Business 
Development, Earth Renewable Technologies

Abstract

Earth Renewable Technologies (ERT) is 
a start-up based in Brevard, NC focused 
on developing green technologies for 
plant-based polylactic acid resins used 
in packaging, films and fibers. With two 
commercialized products in the market, 
and a growing portfolio of research 
interests, ERT continues to develop polymer 
improvements that will allow for a greater 
number of products to be made from plant-
based renewable feedstocks instead of 
nonrenewable petroleum. 

Schultz will share the company’s continuing 
journey through new product development 
and will explain how ERT teamed with 
multiple manufacturing partners located 
along the North/South Carolina state line, 
including the Center for Polymer Excellence, 
started by the state of North Carolina. 

Session attendees will also review the 
challenges that lie ahead for this  
emerging material.

The Benefits of a Work-Ready Community

Speakers

Charles Brogden, Director of Human 
Resources, Franklin Baking Company, LLC & 
Diane Ivey, Executive Director Business and 
Industry, Wayne Community College

Abstract

As the first Certified Work Ready Community 
in North Carolina, Wayne County and its 
employer partners worked together to create 
a model for other communities to follow to 
help make them more competitive and close 
existing skills gaps. 

Beginning in the fall of 2007, Wayne 
Community College in Goldsboro, NC led a 
collaborative effort to set common goals 
and benchmarks to improve the skills and 
marketability of the county’s workforce 
through a local initiative called WORKS, 
laying groundwork for a statewide work-
ready initiative. 

Session attendees with learn how public 
schools, higher education, governments 
and employers can work together to assess 
workforce needs and skills gaps, align 
education and training to meet those needs, 
and target resources to address specific 
opportunities for workforce engagement and 
improvement. 

Panelist Brogden will share why his company 
committed to being a work-ready champion 
and how the company has benefited from 
participation in the initiative.

PANEL–In Support of Sustainability

Speakers

Ted Bush, NC DENR, Scott Mouw, State 
Recycling, Terry Albrecht, Waste Reduction 
Partners, Dr Steve Terry, NC State University 
Industrial Assessment Center/Energy 
Solutions, Rodger Griffin, North Carolina 
Department of Labor

Abstract

Does your facility struggle with questions 
like: what to do with recycling scrap material; 
who can answer environmental permit 
issues; how to predict safety hazards; or how 
to save money on utility bills for free? North 
Carolina holds a vast array of public and 
nonprofit resources to assist manufacturers 
with these sustainability goals. 

Speakers from a wide range of specialties will 
discuss how their programs and resources 
may be the right fit for many NC facilities. 
Panelists will present in a round-robin format, 
leaving time for Q&A from attendees.
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Alex Abernethy

Alex Abernethy is a Senior Manufacturing Engineer 
working for Eaton Corporation at its Kings Mountain, 
NC truck facility, where he designs assembly 
solutions to solve quality, safety, and productivity 
issues for both current and future processes. 
Abernethy has 21 years of CNC machining/
manufacturing engineering experience and 5 years 
of assembly engineering-related experience; he 
specializes in merging design for machinability 
and 3D printing in order to create real solutions for 
assembly and manufacturing processes. He holds 
a Bachelor of Science in Industrial Technology from 
Appalachian State University.

Terry Albrecht

Terry Albrecht is the Resource and Energy 
Efficiency Section Chief of the NC Division of 
Environmental Assistance and Customer Service. 
Terry directs Waste Reduction Partners, a technical 
consulting group of the Land-of-Sky Regional 
Council which works in partnership with NCDENR. 
The WRP team of 67 volunteer and staff engineers 
and scientists provide environmental sustainability 
and utility cost-saving strategies to businesses 
and public institutions throughout North Carolina. 
Albrecht also oversees the state’s Utility Saving 
Initiative which helps state agencies, universities 
and local government units reduce utility costs 
and invest in facility upgrades. The programs have 
helped North Carolina businesses and institutions 
reduce utility costs by $1 billion since 2003. Terry 
Albrecht has 25 years experience in environmental 
and industrial consulting, management, and 
regulatory experience. Terry is a Certified Energy 
Manager, a Professional Engineer in NC, and holds 
Bachelor’s and Master’s Degrees in Civil and 
Environmental Engineering from North Carolina 
State University.

Julie O. Ammons

Julie Ammons has more than 22 years of 
experience in Human Resources, with the majority 
of her tenure in the manufacturing environment. 
She is a Human Resources Manager for Caterpillar’s 
Building Construction Products division, with 
responsibility for employees in China, UK, Japan, 
India, and USA. She was recently charged with 

reinvigorating the Apprenticeship Program, a 
partnership of Lee County High Schools, Central 
Carolina Community College, and the North Carolina 
Department of Commerce. Ammons holds a Bachelor 
of Science in Business Administration/Human 
Resource Management from Columbia Southern 
University, and is a certified Professional in Human 
Resources. She serves on the Lee County YMCA 
board, CCCC Innovation Center Advisory Board, and 
CCCC Industrial Systems Advisory committee. 

Chris Bare 

Chris brings together a unique combination 
of industry and educational experience that is 
instrumental in the success of GE Aviation NC 
Works Customized Training in West Jefferson. Chris 
has worked in manufacturing as a Quality Control 
Inspector, Quality Technician and Purchasing 
Agent. He has taught at Ashe County High School 
and was the lead instructor for Industrial Systems 
Technology at Wilkes Community College. In 2014, 
Chris was chosen to be the NC Works Customized 
Training Instructor for GE Aviation. Since them he 
has worked closely with GE internal instructors and 
job shadowed GE machinists to tailor the NC Works 
Customized Training Project to fit the unique needs 
of pre and post-employment supplying qualified 
machinists for GE Aviation. A lifelong resident of 
Ashe County, Chris is married with two children.

Travis Beert 

Travis Beert is the Engineering Manager  
for Eaton Corporation’s Kings Mountain, NC truck 
facility. He is responsible for the manufacturing 
and systems engineering teams that design and 
improve processes for truck transmission assembly 
and manufacturing. Travis has held various roles 
as an engineering, quality and operational leader 
in the truck and automotive industry over the 
past 23 years. He holds a Bachelor of Science in 
Manufacturing Engineering.

Dawn Braswell

Dawn Braswell is the Training Manager for Siemens 
Energy, Inc. in Charlotte, NC, and has worked 
with the facility’s training department since March 
2011. As the Training Manager, she oversees 
all learning and development for the more than 
1600 employees in this advanced manufacturing 
environment. She also serves as the chair for the 
Charlotte Industry Innovation Council. Prior to 
Siemens, Dawn spent ten years in higher education, 
serving as an Associate Dean in the North Carolina 
Community College System. Braswell is currently 
pursuing her Ed.D. in Leadership, Policy, Adult and 
Higher Education through NC State University. 

Jeff Bright

Jeff Bright serves as Associate Vice President, 
Corporate Education and Economic Development, 
at Alamance Community College in Graham, N.C. 
In this position he is responsible for administering 
training programs at on-site locations to the 
business/industry community. He also serves 
part-time as a Faculty Instructor, teaching Sociology 
curriculum courses. 

Bright earned a Bachelor of Science in Social 
Sciences and History from Wingate University, and 
a Masters of Education in Leadership and Sociology 
from the University of North Carolina-Greensboro. 

Charles Brogden

Charles Brogden has worked in manufacturing for 
23 years. He has served as the Director of Human 
Resources for Franklin Baking Company for 13 
years; previously, he worked at Glen Raven Mills in 
Kinston, and Hog Slat in Indiana and Newton Grove. 
Charles has a B.S. in Business Management from 
the University of Mount Olive. He was one of the 
founding members of the WORKS Initiative and has 
been a WORKS advisory board member since 2007.

Lukas Brun

Lukas Brun is a Senior Research Analyst at 
Duke’s Center on Globalization, Governance and 
Competitiveness, where he uses global value chain 
analysis to understand the competitiveness of 
companies, industries and regions. Recent projects 

led by Lukas analyzed North Carolina’s solar power 
industry, the furniture industry, and the global value 
chains of steel, shipbuilding, underwater marine 
vehicles and sensors. He teaches a course (with 
Gary Gereffi) at Duke University titled “North 
Carolina in the Global Economy,” which teaches 
undergraduates how to apply global value chain 
thinking to understanding economic and workforce 
development challenges.

Brun holds an M.A. in International Political 
Economy and M.P.A from the University of North 
Carolina at Chapel Hill, and undergraduate degrees 
in economics and political science from Texas 
Christian University.

Ted Bush

Theodore (Ted) L. Bush, Jr. is Director of the NC 
Division of Environmental Assistance & Customer 
Service (NC DEACS). As a non-regulatory part 
of the NC Department of Environmental Quality 
(formerly NC DENR), he and his staff work with 
public and private entities interested in sustainable 
environmental practices. They provide technical 
assistance and recognition related to environmental 
permitting, recycling, water management, energy 
usage, and waste disposal. Ted previously served as 
Deputy Director of DENR’s Division of Water Quality. 
In that capacity he was responsible for the statewide 
management of approximately 400 regulatory staff in 
the programs for Surface Water Protection, Aquifer 
Protection, Water Quality Planning, Environmental 
Sciences, Laboratory Services, and Infrastructure 
Finance. Ted is a Chemical Engineering graduate 
of NC State University, a Certified Public Manager, 
and has worked in the environmental field for 
approximately 30 years.

Sandra Carter

Sandra Carter is the Environmental Manager for 
Daimler Trucks North America. She manages the 
compliance, due diligence and ISO 14000 programs 
for multiple sites across the U.S. and Mexico. 
Sandra received a chemistry degree from the 
University of NC in Chapel Hill. She has over 20 
years experience in various environmental topics.
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David Catt

David Catt joined Keihin Corporation in 1992 
in Greenfield, IN, working within the Quality 
Engineering and Management departments. In 
1997, he transferred to Tarboro, NC to assist with 
the startup of Keihin Carolina System Technology. 
n 2004, Catt was named Plant Manager, and he 
decided to make KCST’s initiatives in improving 
sustainability a priority. The plant was recently 
recognized by Honda for its work in reducing the 
environmental impact of its factory operations; 
the company has made significant strides in 
its sustainability initiatives, including achieving 
a 68 percent reduction in energy use through 
more efficient lighting fixtures. It has also saved 
thousands of dollars per month by recycling, and 
supports the community with donations and more 
than 1,100 hours of associate volunteer time. In 
2012, the company became one of a handful of 
North Carolina manufacturers to achieve Zero  
Waste to Landfill status.

Chris Chung

In 2015, chungChristopher Chung joined the new 
Economic Development Partnership of North 
Carolina (EDPNC) as Chief Executive Officer. The 
EDPNC is a public-private partnership performing 
a number of economic development functions on 
behalf of the State of North Carolina, including new 
business recruitment, existing business support, 
international trade and export assistance, travel 
and tourism, and marketing. With a staff of 40 
professionals and an annual operating budget of 
$17 million, the EDPNC is focused on advancing the 
economic interests of North Carolina’s 100 counties 
and nearly 10 million residents.

From 2007 to 2014, Chris served the Missouri 
Partnership as the public-private, non-profit 
corporation’s first Chief Executive Officer. In 
addition to having led the organization through 
its initial start-up phase, Chris directed the 
Partnership’s efforts to market Missouri for new 
business investment and recruit new corporate 
operations to the state, working closely with public- 
and private-sector partners from around the state. 
Since 2010, the Partnership helped recruit nearly 
10,000 jobs, $500 million in new annual payroll, and 
$1.2 billion in capital investment to the state.

Chris also previously served as Manager of the 
State of Ohio’s Office of Business Development, 
managing an $80 million annual incentives budget 
and leading Ohio’s front-line sales force dedicated 
to attracting new business investment and job 
creation to the state. Prior to that, Chris held 
various positions in corporate site selection and 
special projects management, assisting companies 
considering Ohio for new facilities.

Chris is a certified Economic Development Finance 
Professional through the National Development 
Council. He received the Missouri Economic 
Development Council’s 2009 President’s Award 
and the Site Selector Guild’s inaugural “Excellence 
in State Economic Development” award in 2012. 
Chris was named by Development Counsellors 
International (DCI) as one of the “Top 40 Under 40” 
economic development practitioners nationwide in 
2013. He has also led the Missouri Partnership to 
two consecutive top-10 rankings (2011, 2014) as a 
“Best-in-Class” state-level economic development 
organization in DCI’s triennial survey of corporate 
site selectors and location advisors.

Chris attended The Ohio State University (OSU), 
graduating Phi Beta Kappa with a double-major 
in Japanese and economics. He has completed 
significant coursework towards a Master of Arts in 
Public Policy and Management from the OSU John 
Glenn School of Public Affairs.

Chris is currently a resident of Raleigh,  
North Carolina.

Paul J. Cozza 

Paul was appointed Chief Executive Officer of 
the North Carolina State Ports Authority in April 
2014. Prior, he served as the President of The CSL 
Group, a marine dry bulk logistics company and the 
world’s largest owner and operator of self-unloading 
vessels. He also served in several executive roles 
for The Maersk Group, including Senior  
Vice-President for Maersk Line, Limited and the 
Vice President for Network Planning. In addition to 
his experience with the world’s largest container 
line, Mr. Cozza has more than a decade of 
experience with Sea-Land Service, Inc. and CSX 
Corporation; he was the Vice President for Terminal 

Operations and General Manager, Europe with Sea-
Land as well as the Marketing Director, Asia and 
Americas Container Services.

Wendy Danbury

Wendy Danbury has diverse industry experience 
leading individual and organizational development 
and corporate culture change. She currently serves 
as the Organizational Development Manager at 
Cambro Manufacturing, in Huntington Beach, CA; 
she has also taught graduate and undergraduate 
courses in Organizational Behavior and Human 
Resources/Training and Development, and worked 
in HR for companies including Ricoh Electronics, The 
Walt Disney Company/Partners Federal Credit Union, 
Conexant Systems, Inc, and the Boeing Company. 

Danbury is a certified Senior Professional in Human 
Resources (SPHR), HRCI (2013). She holds a 
Bachelor of Arts from California State University 
and a Masters of Business Administration from 
Chapman University. 

Michael Darr 

Michael Darr is the Plant Manager at the 
Bridgestone Americas Wilson, N.C., passenger 
and light truck tire manufacturing facility, where 
he manages all of the plant’s processes, provides 
leadership to the facility’s more than 2,100 
employees and maintains the plant’s multiple 
certifications for safety, quality and environmental 
sustainability achievements. 

Under Darr’s leadership the plant earned 
Underwriters Laboratories’ (UL) claim validation for 
Zero Waste to Landfill, the highest claim validation 
UL gives for landfill waste diversion; the plant also 
received ISO 50001 certification for superior energy 
performance and achieved Carolina Rising Star VPP 
status and a record low safety incidence rate. 

Darr holds a degree in industrial engineering from 
Geneva College and earned an MBA from the 
University of South Carolina.

S. Lewis Ebert

Lew Ebert became president and CEO of the 
North Carolina Chamber in August of 2006. Under 
Lew’s leadership, the Chamber has established a 
nonpartisan, fully-integrated organization that brings 
together policy, politics and advocacy. The NC 
Chamber Foundation enables success through long-
term policy solutions, the NC Chamber capitalizes 
on these result-driven ideas through focused 
advocacy, and the NC Chamber Political Program 
analyzes and shapes the political landscape to grow 
the Business Caucus. 

At all levels, the North Carolina Chamber is working 
to ensure economic growth, bottom-line results for 
North Carolina job creators, and accountability for 
elected officials voting on the JOBS Agenda. 

With more than 26 years of state chamber 
experience, Lew worked for 23 years at the 
Pennsylvania Chamber of Commerce before taking 
the post of president and CEO of the Kansas 
Chamber until he resigned to come to North Carolina. 

Kevin Grayson

Kevin Grayson is Manager of Business Growth  
and Innovation Services at NC State Industry 
Expansion Solutions. He provides strategic 
consulting, including business plan and sales 
development strategy, market penetration, market 
growth, new product introduction, innovation 
strategies, product design, DFSS, TRIZ, ISO 9000, 
AS 9100, TS16949 and VA/VE.

Kevin has B.S. degrees in both Electrical 
Engineering and Economics from NC State 
University, an MBA from Brenau University, and an 
M.S. in Electrical Engineering from UNC-Charlotte. 
Kevin is certified with ASQ as a Certified Quality 
Engineer (CQE), a Certified Quality Auditor (CQA), 
and as a Certified Six Sigma Black Belt (CSSBB) and 
Master Black Belt (MBB) from NC State. Kevin is a 
certified Plexus Trainer-Coach for both ISO 9000, 
QS 9000, and TS 16949.
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Rodger Griffin

Rodger Griffin has worked with NC-DOL Division 
of Occupational Safety and Health as a Compliance 
Officer and consultant for 25 years; prior, he worked 
as a Manufacturing/Safety Engineer at Square D 
Company in Knightdale. Griffin graduated from 
North Carolina State University in 1972.

Brian “TJ” Haney 

As the Executive Director of Economic Development 
and Emerging Technologies at Fayetteville Technical 
Community College, TJ Haney works closely with 
business, industry, military, and community leaders to 
meet their emerging training needs. Prior, he served 
as the Dean of Business, Industry and Technology, 
and as the Director of Customized Training at Craven 
Community College. He also enjoyed a 20-year 
Army career and he served several years in the 
South Carolina Technical College system. Haney has 
earned degrees and certificates from Georgia Military 
College; Augusta State University; Brenau University; 
and the University of South Carolina. He is also a 
graduate of the South Carolina Economic Developers’ 
School at the College of Charleston, as well as the 
North Carolina Basic Economic Developer’s School at 
the School of Government in UNC-CH. 

Molly Hemstreet

Molly Hemstreet is the founder of Opportunity 
Threads, the largest worker-owned, cut and sew 
facility in the US. She is co-founder of the Carolina 
Textile District, a strategic value chain organization 
supporting the resurgence of small to mid-sized 
textile manufacturing. She serves on the national 
boards of the Democracy at Work Institute and the 
US Federation of Worker Cooperatives.

Rick Hill 

Rick Hill is the Director of International Trade for 
the Economic Development Partnership of North 
Carolina. In this role, Hill’s team of five business 
development managers and six international 
offices support existing North Carolina businesses 
in the development of export strategies aimed at 
increasing international sales.

Rick earned a Bachelor of Science degree in Urban 

Planning from Florida State University and holds a 
Master of Business Administration from Meredith 
College. Rick is a Certified Global Business Professional 
(CGBP®) by Nasbite International, the President of 
the North Carolina World Trade Association and serves 
on the Environmental Technologies Trade Advisory 
Committee in Washington, DC.

Douglas Hopkins

Dr. Douglas C. Hopkins is Professor in Electrical and 
Computer Engineering, Director of the Laboratory 
for Packaging Research in Electronic Energy 
Systems (PREES, part of the FREEDM Systems 
Center), and is an Affiliate Faculty with the Center 
for Additive Manufacturing and Logistics CAMAL, 
all at North Carolina State University. Dr. Hopkins 
has more than 20 years of academic and industrial 
experience in electronic energy systems. 

He received his PhD-EE from Virginia Tech, and 
worked at the R&D centers of the General Electric 
and Carrier Air-Conditioning Companies in advanced 
power electronics systems for military and 
commercial applications. He was also Co-founder 
of DensePower, LLC, an early launch technology 
company. He is an IMAPS Fellow and has published 
more than 100 journal and conference articles, a 
number of which have been recognized with awards.

Cathie Hnat 

Cathie Hnat has been working with Eaton for more 
than 30 years and has held many different positions 
at the plant, including Trainer/Training Coordinator. 
In this position she helped create a training 
program that incorporated welding standards 
and certifications, provided additional training to 
electrical testers, and provided all new employees 
with on-the-job training.

Aaron Huston 

Aaron Huston is the Supply Management 
Operations Supervisor for Deere-Hitachi 
Construction Machinery Corporation in Kernersville, 
North Carolina. He is responsible for the 
purchasing of all direct and indirect materials for 
the manufacture of Deere and Hitachi mid-sized 
hydraulic excavators. Huston started at Deere-
Hitachi as a welding technician and has held various 

leadership positions within the organization over 
his 15-year tenure. He is a 22-year veteran of the 
United States Army Reserve and holds a Bachelor 
of Science in Business Administration.

Diane Ivey

Diane has more than 25 years of experience in 
workforce development programs with the NC 
Community College System; she currently serves as 
Executive Director of the Wayne Business & Industry 
Center at Wayne CC in Goldsboro. She oversees the 
Small Business Center, the NCWorks Customized 
Training Program, Career Services and the county’s 
WORKS Initiative, including WorkKeys®, National 
Career Readiness Certificate and Work Ready 
Communities. Diane is a Career Development 
Facilitator and an ACT-trained job profiler.

Michael Kauffman

kauffmanMike began his career with GE in 1994 
joining the Manufacturing Management Leadership 
Program, where he held assignments with NBC and 
GE Appliances. He joined GE Aviation in 1996 and 
worked in multiple technical and operations roles 
focusing on servicing the engine fleet in operation.

Between 2002 and 2009, Mike held plant manager 
roles at various GE plants including the repair facility in 
McAllen, Texas, the Unison operation in Dayton, OH, 
and the Peebles Test Operation. In 2009 Mike became 
leader of Global Machining and Fabrication sourcing, 
where he was responsible for the quality, delivery and 
cost of over 250 global and domestic suppliers.

In 2011, Mike took over as GM of the Rotating 
Parts CoE. In this role he had responsibility for the 
manufacturing value stream for rotor components 
and compressor airfoils for all GE engines. The 
team is comprised of six internal shops, two joint 
ventures s and a broad supply base. He served as a 
BoD member to both JVs , Venture Aero Bearings in 
Charleston, SC and Tusas Motor Industry located in 
Eskisehir, Turkey.

In July 2013 Mike took over as General Manager of 
the Composites Value Stream. This value stream is 
responsible for the manufacturing and procurement 
of composite and ceramic engine components and 
aero structures. It is comprised of 8 GE facilities 

and three international JV’s with products ranging 
from propellers to thrust reversers to composite 
fan cases. Included in the value stream will be 
the growth and expansion of the ceramic matrix 
composite turbine components which will enter 
service in 2016 on the LeapX platform.

Outside of GE, Mike enjoys spending time with his 
family, outdoor sports, the arts and being involved in 
his church and the community.

Martin Kegel 

Martin Kegel is the Fabrications Operations Manager 
for Caterpillar’s Sanford, NC facility, which is part of the 
Building Construction Division. Prior to his current role, 
Kegel was on an international assignment in Mexico 
for 4-1/2 years, working as the quality manager in 
Caterpillar’s Torreon, Mexico fabrications facility. Over 
the past four years, he has worked closely with Lee 
County High Schools, Central Carolina Community 
College, and the North Carolina Department of 
Commerce, in order to develop and implement the 
welding apprenticeship program. He also routinely 
works with the North Carolina State University 
Industrial and Systems Engineering department, 
sponsoring senior design projects and working with 
the classes to understand business in an international 
setting. Kegel graduated from the United States 
Merchant Marine Academy with a bachelor’s degree in 
marine engineering, and earned an MBA from Pfeiffer 
University. He serves on the advisory board for North 
Carolina State University Industry Expansion Solutions.

Dan St. Louis 

Dan St. Louis has been the Director of the 
Manufacturing Solutions Center (MSC) since its 
inception in 1990. The MSC exists to create and 
maintain jobs in the US. The MSC has grown to a staff 
of 22 full time and 12 part time employees serving 
all of NC. It is housed in a new 30,000 square foot 
building located in Conover, NC and is part of Catawba 
Valley Community College. Services include testing, 
applied R&D, prototyping, helping entrepreneurs 
launch new products and customized training. The 
MSC has a customer list of over 1000 companies 
located in 46 states and 32 foreign countries. 

St. Louis is a graduate of NC State University.

Griffin Louis



Jill Lutz

Jill Lutz is the Executive Director–Skills Initiative at 
Central Piedmont Community College and oversees 
the college’s Apprenticeship Charlotte, work-based 
learning, and internship programs. These programs 
engage more than 400 students annually, across 
43 programs of study. Prior to joining CPCC, Lutz 
worked for a legal staffing company as a recruiter 
and regional operations coordinator. 

Lutz received a Master’s degree in Human Resource 
Management from SUNY-Stony Brook, a Bachelor’s 
degree in Business & Psychology from the University 
of Pittsburgh, and a post-baccalaureate diploma 
in Paralegal Technology from CPCC. In 2014, she 
received the Jon A. Young Service Award from the 
North Carolina Cooperative Education Association for 
her contributions to work-based learning. 

Joe Mansour

Joe is the ISO9001:2015 Program Manager at DQS 
Inc. and is responsible for the transition processes 
of the new standard. He works closely with the 
various functions within the company and the 
affected clients to ensure consistent interpretations 
of the requirements. As part of his audit duties, 
he also conducts audits under the ISO9001 and 
TS16949 certification programs. 

Prior to this, he was a member of the Follow-Up 
Services group in Underwriters Laboratories’ 
Melville, NY office, primarily responsible for 
compliance testing of various product categories, 
including power control equipment, office 
equipment, plastics and printed circuit boards. In his 
27 years with UL, Joe has led numerous ISO-9001 
and QS-9000/TS16949 and TL9000 audits and 
held supervisory positions within the Follow-Up 
Services Department responsible for product safety 
inspections and controlled use of UL markings. 

Joe is an AIAG Certified Automotive auditor. Joe 
earned his B.S. and M.S. in Electrical Engineering 
from Polytechnic Institute of New York, now part 
of New York University, and his MBA from Dowling 
University. He has held RAB QMS Lead Auditor 
and ASQ Certified Reliability Engineer and Certified 
Quality Auditor certifications.

Kevin McGuire 

Kevin McGuire graduated from NC State University 
with a Bachelor of Science in Industrial and Systems 
Engineering in 2008. In 2012, he joined Purolator 
Facet, Inc., as an Aerospace Set-up Operator. He 
was promoted to Safety Program Manager/Lean 
Manufacturing Engineering the following year.

Kent Misegades

Over the course of his career, Misegades has 
worked in fields including aircraft, rocket and 
propulsion system design, energy production, 
defense systems, chemical, material and food 
processing and automotive and consumer product 
design. He has participated on several America’s 
Cup sailboat designs, worked with Formula One 
teams, and created an exhibit on supercomputing in 
aerospace for the Smithsonian Air & Space Museum 
in Washington D.C. 

Misegades has been a member of the Thales 
Academy Board of Directors since 2009, and is the 
primary creator of the school’s new Luddy Institute 
of Technology (L.I.T.), a four-year curriculum in 
engineering. Kent is also the co-founder and 
vice chairman of the North Carolina Triangle 
Apprenticeship Program (NCTAP).

Misegades earned a bachelor’s degree in 
Mechanical Engineering from Auburn University, 
and his master’s degree from the Von Karman 
Institute for Fluid Dynamics in Brussels.

Scott Mouw

Scott Mouw directs the state of North Carolina’s 
recycling program, which works to improve 
material collection, expand material markets, 
increase public recycling participation and improve 
the state’s overall recycling infrastructure. He 
oversees the program’s community and recycling 
business grant programs, as well as provision of 
technical assistance services to local governments, 
recycling businesses, and waste generators, and 
implementation of the state’s recycling policies.

Scott sits on the board of the Southeast Recycling 
Development Council and has participated in a wide 
range of regional and national initiatives to advance 
recycling and materials management, including 
the Product Stewardship Institute, AMERIPEN’s 
Technical Advisory Group, APR’s Rigid Plastics 
Committee, the Sustainable Packaging Coalition 
Labeling project, the EPA Sustainable Recycling 
Financing dialogue, the SERDC 120 Advisory 
Council and the Curbside Value Partnership 
Technical Council.

Dr. John F. Muth

Dr. John F. Muth received a B.S. in Applied 
Engineering Physics from Cornell in 1988, served as 
a fast attack nuclear submarine officer 1988-1993 
and in Iraq 2008-2009. He received a PhD in Physics 
from NC State University in 1998. He is presently 
a full professor at North Carolina State University 
in Electrical and Computer Engineering and is the 
Deputy Director/CTO for PowerAmerica. Dr. Muth 
previously co-founded and was the Deputy Director 
of the National Science Foundation’s Nanosystems 
Engineering Research Center for Advanced Self-
powered Systems of Integrated Sensor Technologies 
(ASSIST). His research interests include photonics 
and wide band gap semiconductor devices made from 
Gallium Nitride, Silicon Carbide and Metal Oxides and 
applying them to novel applications. He has over 130 
peer reviewed archival publications, 8 patents and has 
received various awards including the ONR Young 
Investigator award in 2003, and a Bronze Star for 
Meritorious service in Baghdad, Iraq in 2008-2009.

Mel Radford

Mel Radford is a Licensed Professional Engineer 
in the state of North Carolina and a Black Belt in 
Innovation Engineering. Radford specializes in 
renewable energy, sustainability, automation and 
software development, and provides a breadth and 
depth of engineering and product development 
knowledge that spans 25+ years.

Lukas Schoenwetter

In the early 1990’s, Lukas Schoenwetter completed 
successfully a three-year apprenticeship program as 
a commercial clerk in a Swiss bank. 10 years later he 
graduated from the University of Applied Science, 
Northwestern Switzerland with a bachelor’s degree 
in Business Administration and an executive master 
in Human Resources Management. After starting 
his career at ABB Switzerland, he joined Buhler 
Group in 2009 as Head Human Resources for the 
Manufacturing & Logistics Division. Lukas relocated 
to the United States in June 2012 on an international 
assignment. He co-founded NCTAP in June 2013 
and serves as the partnership’s chairman. 

Owen Schultz

After completing an agriculture degree in Turfgrass 
Maintenance at NC State University in 1993, Owen 
was involved with the rebuilding of Grant Field at 
Georgia Tech and the construction of the Carolina 
Panthers NFL practice facility, followed by fifteen 
years as a certified Golf Course Superintendent 
with experience at Wade Hampton Golf Club, 
Headwaters, Lake Toxaway Country Club, and 
Augusta National. In 2006 he entered the land 
development and real estate industry focusing 
on high-end construction and land development 
project management, and started his own company, 
providing turnkey project management and 
architectural review services.

In 2015 Owen joined Earth Renewable Technologies 
and Green Extraction Technologies as Vice 
President of Business Development, where he 
has been focused on new product development in 
bio-based plastics, chlorine free pulping, and green 
extraction technologies. 

Lutz Schultz



Ginger Shaffer 

Ginger Shaffer has nearly 20 years of experience 
in workforce development, collaborating with 
community colleges, economic development 
entities, public school systems and community-
based nonprofit organizations. Shaffer currently 
serves as Chair of Workforce Development 
for Wilkes Community College. Her expertise 
includes workforce development services delivery; 
grants/project management; business, industry, 
community outreach; and promoting collaborative 
workforce initiatives. Shaffer serves on the board of 
directors for the Wilkes Chamber of Commerce as 
VP of the Workforce Development Committee. She 
is a member of the Workforce Development and 
Youth Retention Action Committees for Alleghany 
County. Past participation includes the Wilkes 
Economic Development Corporation Board, Wilkes 
Vision 20/20 Executive Committee, and the Wilkes 
Community College (WCC) Vision 2020 Team.

John E. Skvarla, III

Governor Pat McCrory named John E. Skvarla, 
III Secretary of the North Carolina Department of 
Commerce in Dec. 2014, and he assumed those 
responsibilities on January 5, 2015.

Mr. Skvarla comes to Commerce after serving as 
Governor McCrory’s Secretary of the North Carolina 
Department of Environment and Natural Resources 
for the two previous years.

Prior to his government service, Mr. Skvarla 
enjoyed a successful business career, most recently 
serving as chief executive officer for Restoration 
Systems, an environmental mitigation firm based 
in Raleigh that helps improve and restore wetlands 
and waterways. He also led Wilkinson Hi-Rise, a 
manufacturer of waste management and automated 
recycling systems. Mr. Skvarla previously served 
as chief executive officer for Proactive Therapy, 
one of the largest physical therapy providers in 
the Southeastern United States. He also was chief 
operating officer of The Aviation Group, Inc., a 
company that emerged as the world’s largest all-
cargo airline during his tenure.

An attorney, Skvarla in 1978 founded and served as 
senior partner to the Raleigh-based Wyrick Robbins 
Yates & Ponton law firm, where he specialized in 
corporate and tax matters, as well as public and 
private capital formations.

Cathy L. Swindell

Cathy Swindell works with Central Carolina 
Community College as Director of Industry 
Services for Chatham, Lee, and Harnett counties. 
She manages the NCWorks Customized Training 
Program through the NC Community College 
System and directs activities in the Innovation 
Center, a CCCC facility dedicated to providing 
customized, short-course training options for 
industry. Before coming to CCCC, she worked in 
manufacturing for more than 20 years, primarily in 
quality and quality management. Swindell holds 
an Associate Degree in Chemical Technology from 
Cape Fear Community College and a BS degree in 
Training and Development for Industry through NC 
A&T State University. She serves on the Lee County 
Industries Board of Directors, as a troop leader and 
trainer for Girl Scouts of Lee County, is a Certified 
Lead Quality Auditor, and Development Dimensions 
International (DDI) Certified Master Trainer.

Dr. Stephen D. Terry

Dr. Stephen Terry’s scholarship and engagement 
are directed toward the practice and awareness 
of energy conservation. Dr. Terry is the Director 
of the Industrial Assessment Center (IAC) in the 
department of Mechanical and Aerospace Engineering 
at North Carolina State University; its members visit 
manufacturing plants in North Carolina to show them 
how to save energy. On average, each visit results in 
$50K energy savings per year. The assessments at 
the manufacturing plants are performed by students, 
who learn how different plants operate through their 
participation in the project. 

Dr. Terry teaches Advanced Air Conditioning Design 
and Design of Thermal Systems to MAE students.

Kim Sutton

Kim Sutton is President of Red Wolf Company in 
Sanford, NC. Red Wolf is a contract manufacturing 
company providing outsourced solutions in 
assembly, machining and fabrication, inventory 
management, and kitting. A founding partner of the 
company in 2007, Kim has helped lead its significant 
growth over the last eight years. 

Prior to starting Red Wolf, Kim owned and operated 
KMS Consulting Services,a Human Resources 
consulting company providing strategic human 
resources and organizational effectiveness 
consulting to numerous companies including large 
firms and smaller start-up enterprises. She has over 
25 years of experience in operations and human 
resources and has held leadership positions with 
General Electric, Merck, Moen, and Bell & Howell. 

Kim holds a Bachelor of Science in Mechanical 
Engineering from Clarkson University.

Carroll A. Thomas

Carroll A. ThomasMs. Carroll A. Thomas was 
selected as the Director of the Manufacturing 
Extension Partnership (MEP) in April 2015. In 
her role as Director, Ms. Thomas is responsible 
for a nationwide network of centers to help U.S. 
manufacturers compete globally, supporting greater 
supply chain integration and providing access to 
technology. MEP is a $300 million public-private 
partnership program leveraging federal support 
by teaming with industry as well as state and 
local organizations. With over 400 manufacturing 
extension offices located in all 50 states and Puerto 
Rico, MEP provides companies with services and 
access to resources that enhance growth, improve 
productivity and expand capacity.

Prior to being selected as the MEP Director, 
Ms. Thomas was appointed as the Associate 
Administrator for the U.S. Small Business 
Administration’s (SBA) Office of Small Business 
Development Centers (SBDCs) in November 2012. 
At SBA, Ms. Thomas was responsible for program 
and policy development, implementation and 
oversight of the $113 million grants program that 
funds the Small Business Development Centers 
located in every state plus the District of Columbia, 

Guam, Puerto Rico, American Samoa and the U.S. 
Virgin Islands in more than 900 service locations.

From 2000–2012, Ms. Thomas served as Program 
Manager for Supplier Scouting and as Partnership 
Catalyst at MEP. She implemented pilots to 
support Buy America procurement provisions by 
matching U.S. manufacturers with opportunities 
from publically-funded projects and co-founded 
the Interagency Network of Enterprise Assistance 
Providers. Earlier in her career, Ms. Thomas was a 
small business retail franchise owner; negotiated 
product deals with over 23,000 U.S. inventors and 
small manufacturers for electronic retailer QVC and 
managed marketing efforts for the National Gallery 
of Art’s vast reproduction portfolio.

With more than 30 years of entrepreneurial 
and small business development experience, 
her accomplished public/ private sector career 
demonstrate her leadership expertise as a catalyst 
for creating innovative partnerships and advocating 
economic development by supporting dynamic 
small business ecosystems.

Ms. Thomas is a graduate of Leadership 
Washington and a former Regional Director of the 
Fashion Group International of Greater Washington, 
DC. She holds a Bachelor of Science degree 
from Drexel University and a Master of Business 
Administration from Johns Hopkins University.

Shaffer Thomas



Michael L. Walden

waldenDr. Michael L. Walden is a William Neal 
Reynolds Distinguished Professor and Extension 
Economist at North Carolina State University and a 
member of the Graduate Economics faculty with The 
Poole College of Management. His Ph.D. degree is 
from Cornell University and he has been at N.C. State 
since 1978. He has also been a Visiting Professor at 
Duke University. He also serves as a member of the 
North Carolina Chamber of Commerce Foundation’s 
Board of Economic Advisors.

Dr. Walden has teaching, research, and extension 
responsibilities at NCSU in the areas of consumer 
economics, economic outlook, and public policy. He has 
published eight books and over 250 articles and reports, 
including the book North Carolina in the Connected Age, 
published by the UNC Press. He has served on several 
local and state level commissions. With his wife, he 
is the co-author of three “economic thrillers”, Macro 
Mayhem, Micro Mischief, and Fiscal Fiasco, designed to 
teach economics in an entertaining way.

Dr. Walden can be frequently seen, heard, and read 
in the media. He has daily radio programs aired on 
stations around North Carolina for which he has 
won two national awards. He is often interviewed 
on local TV and radio news broadcasts, has 
appeared on NBC, CBS, The Fox Report, and the 
Newshour With Jim Lehrer, and is frequently quoted 
in such newspapers as USA Today, The News and 
Observer, The Charlotte Observer, The Boston 
Globe, The Wall Street Journal, and The Washington 
Post. His biweekly column, You Decide, is carried 
by over forty newspapers in the state. He has made 
over 2500 personal presentations.

Dr. Walden directs the semiannual economic 
forecast, The North Carolina Economic Outlook. He 
has won numerous academic and public awards, 
including two Champion-Tuck Awards for Excellence 
in Broadcasting, the UNC Board of Governor’s 
Award for Excellence in Public Service in 2010, 
the Order of the Long Leaf Pine in 2013, and the 
Holladay Medal for Excellence from North Carolina 
State University in 2014.

Alice Wesselman 

Alice Wesselman is an environmental engineer  
with Thomas Built Buses. She has 20+ years 
experience negotiating and maintaining air and 
water quality permits, NPDES permits and LQG 
hazardous waste and RMP compliance. Wasserman 
specializes in implementing and maintaining ISO 
certified systems for environment, safety and 
transportation codes. She is a graduate of North 
Carolina A & T University. 

Kory Wilcox

Kory Wilcox is the Senior Employee HR Manager 
for GE Aviation in West Jefferson, NC. He has been 
instrumental in leading the workforce planning and 
development associated with the expansion of GE’s 
facility in Ashe County. Wilcox is a graduate of GE’s 
Human Resource Leadership program and has held 
HR roles in GE Aviation supporting the Product 
Integration Center, Middle River Aircraft Systems, 
Central Quality/Global Security and in Aviation 
Systems. Prior to joining GE Aviation, he spent  
eight years as the General Manager of Olympus 
Building Group overseeing residential construction 
and land development. 

Wilcox earned a bachelor’s degree in 
Communications at Brigham Young University and 
a master’s degree in Industrial and Labor Relations 
from Cornell University. 

Walden Wilcox
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